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Checks and money orders
should be made payable to:

The Family Support Registry

John Doe 1200
1234 Sesame St.
Denver, CO 80204
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Submit your payment to:

John Doe us.
1234 Sesame St. Postage
Denver, C0 80204

Family Support Registry
P.0. Box 2171
Denver, C0 80201-2171

Colorado Child Support Services

C

Because'Kﬂf Matter Most
Family Support
Registry

The FSR is Colorado’s child
support and/or spousal
maintenance payment
processing center.

Child support services are provided by
your county human or social services
agency. These services are available to
help mothers, fathers, grandparents,
and other caretakers with establish-
ment and/or enforcement of a child
support order.

Their role is to serve as the
central location to receive and

These services include: disburse support payments.

« Locating parties
» Modifying court orders, if needed
« Enforcing child and medical support

They will maintain the
official payment record for your
court order.
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FSR Customer Service

» Tracking account balances

COLORADO

Office of Economic Security

Submit your application to the county
of your choice! There
1s a one-time $20
application fee.

Division of Child Support Services

Access your application now! "

Metro Denver: (303) 299-9123

Nationwide: 1 (800) 374-6558
The FSR works in conjunction with the Child
Support Services program. If you choose to
open a child support case, the FSR will continue
to process payments.

Fax: (303) 299-9122

CDHS_FSRCustomerService@state.co.us




Q:

A:

Do the courts have all
of the required information
to enter your order?

v’ All parties’ Social
Security Numbers

v'Addresses
v'Birthdates

How is my FSR account
created?

Your information is
electronically transmitted
to the FSR and your account
is created automatically.
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Q: How do I make payments?

A As the obligor, you have been
ordered to pay child support
and/or spousal maintenance. Here are
your options:

Payment Methods

» Electronic check

« Recurring automatic withdrawal (RAW)
« Pay-by-Phone

« Credit/Debt card

« Mailing in a check/money order

« Cash through Money Gram

» Wage-withholding through employer

Include the following information
with each payment:

v'Your FSR account number

v'Your name

v Your court case number

v'The amount to pay for each FSR
account, if you are paying on multiple
FSR accounts

Access the payment webpage now.

Q: How do I receive payments?

A As the obligee, you have been
ordered to receive child support and/
or spousal maintenance payments.
Here are your options:

Disbursement Methods

« Direct deposit

« FSR payment card (Reliacard Visa Debit)
« Check through the mail (default method)

Disbursements are generally issued within
two business days following receipt of
the payment.

***It is important that you keep us
updated on your current mailing
address.***

Access the disbursement webpage now.




